
Program Required Courses

Demonstrate and employ 

proven methodologies for 

supporting computer 

hardware and operating 

systems

Understand and operate 

test equipment and 

software to analyze and 

resolve computer network 

problems

Describe the functions of, 

and be able to remove, test, 

and replace all major 

internal computer 

components

Understand and illustrate 

and utilize proper methods 

and etiquette regarding 

help desk support and 

management

CPMT 1303 I I I I

ITNW1325 R R

CPMT1311 R R R R

ITSC 2339 R M

CPMT 2350 R R R

CPMT 1345 R

ITSC 1309 R

ITSY 1300 R R R

ITNW 1351 R R

CPMT 2345 M M M R

CPMT 1349 R R R R

ITSC 1416 R R

I = Introduced

R = Reinforced

M=Mastered

 

AAS COMPUTER MAINTENANCE PROGRAM LEARNING OUTCOMES

The course that the PLO is mastered in will be the course that the program assessment occurs in for that PLO

Under each PLO enter an I, R, or M in the row for the listed course where the PLO is either Introduced, Reinforced or 

Mastered.  Core courses outside of the discipline should not be inlcuded unless it is tied to the PLO's for the program.

All courses listed should be mapped for I, R, & M if it is part of the program.  


